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APPENDIX B TO PART 544—ISSUERS OF 
MOTOR VEHICLE INSURANCE POLICIES 
SUBJECT TO THE REPORTING RE-
QUIREMENTS ONLY IN DESIGNATED 
STATES 

Alfa Insurance Group (Alabama) 
Arbella Mutual Insurance (Massachusetts) 
Auto Club of Michigan Group (Michigan) 
Commerce Group, Inc. (Massachusetts) 
Kentucky Farm Bureau Group (Kentucky) 
New Jersey Manufacturers Group (New Jer-

sey) 
Southern Farm Bureau Group (Arkansas, 

Mississippi) 
Tennessee Farmers Companies (Tennessee) 

[67 FR 46611, July 16, 2002] 

APPENDIX C TO PART 544—MOTOR VEHI-
CLE RENTAL AND LEASING COMPA-
NIES (INCLUDING LICENSEES AND 
FRANCHISEES) SUBJECT TO THE RE-
PORTING REQUIREMENTS OF PART 
544 

Alamo Rent-A-Car, Inc. 
ANC Rental Corporation 1 
ARI (Automotive Resources International) 
Avis, Rent-A-Car, Inc. 
Budget Rent-A-Car Corporation 
Dollar Rent-A-Car Systems, Inc. 
Donlen Corporation 
Enterprise Rent-A-Car 
GE Capital Fleet Services 
Hertz Rent-A-Car Division (subsidiary of the 

Hertz Corporation) 
Lease Plan USA, Inc. 
National Car Rental System, Inc. 
PHH Vehicle Management Services 
Ryder TRS 
Thrifty Rental Car System Inc. 
U-Haul International, Inc. (Subsidiary of 

AMERCO) 
Wheels Inc. 

1 Indicates a newly listed company, which 
must file a report beginning with the report 
due October 25, 2004. 

[69 FR 41976, July 13, 2004] 

PART 551—PROCEDURAL RULES 

Subpart A—General 

Sec. 
551.1 Scope. 

Subpart B [Reserved] 

Subpart C—Submittals in Writing 

551.31 Form of communications. 
551.33 Address of communications. 
551.35 Subscription of communications. 
551.37 Language of communications. 

Subpart D—Service of Process; Agents 

551.45 Service of process on foreign manu-
facturers and importers. 

AUTHORITY: Secs. 110(e), 119, 80 Stat. 719, 
728 (15 U.S.C. 1399, 1407); 23 U.S.C. 315, 401–404; 
delegation of authority, 31 FR 13952, 32 FR 
5606. 

SOURCE: 33 FR 19700, Dec. 25, 1968, unless 
otherwise noted. Redesignated at 35 FR 5118, 
Mar. 26, 1970. 

Subpart A—General 

§ 551.1 Scope. 

This part contains rules of procedure 
generally applicable to the transaction 
of official business under the National 
Traffic and Motor Vehicle Safety Act 
of 1966, the Motor Vehicle Information 
and Cost Savings Act, and the Highway 
Safety Act of 1966. These rules apply in 
addition to the rules governing specific 
proceedings. In case of inconsistency 
with these general rules, the specific 
rules prevail. 

[33 FR 19700, Dec. 25, 1968. Redesignated at 35 
FR 5118, Mar. 26, 1970, and amended at 38 FR 
20086, July 27, 1973] 

Subpart B [Reserved] 

Subpart C—Submittals in Writing 

§ 551.31 Form of communications. 

Any communication in writing relat-
ing to official business (including for-
mal documents) shall be on opaque and 
durable paper not larger than 9 by 14 
inches in size. Tables, charts, or origi-
nals of other documents that are at-
tached to communications shall be 
folded to this size, if possible. The left 
margin of communications shall be at 
least 11⁄2 inches wide, and if a commu-
nication is bound, it shall be bound on 
the left side. All copies submitted shall 
be legible. 

§ 551.33 Address of communications. 

Unless otherwise specified, commu-
nications shall be addressed to the Ad-
ministrator, National Highway Traffic 
Safety Administration, U.S. Depart-
ment of Transportation, 400 Seventh 
Street SW., Washington, DC 20590. 
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